
 
 
 
Warranty FAQ's 
 
Q. Are all Selkirk Warranties the same? 
A. All Selkirk products are currently covered by a Limited Lifetime Warranty. This comprehensive 
warranty covers all components of the system, and is not a “lengths only” warranty. Model CF Sentinel 
is also covered against damaged caused by chimney fires. 
 
------------------------------------------------------------------------------------------------------------------ 
 
Q. Where can I get a copy of the Warranty? 
A. The written warranty can be found in the Installation Instructions / Owner Manual found with the 
supports in each product line. A copy can also be found on this Web site. 
 
------------------------------------------------------------------------------------------------------------------ 
 
Q. How do I register my Warranty with Selkirk? 
A. Simply complete the registration card included with the written warranty in the Installation 
Instructions / Owner Manual or register on-line. 
 
------------------------------------------------------------------------------------------------------------------ 
 
Q. Why would I register my Warranty with Selkirk? 
A. Product registration ensures that you are on record with Selkirk. This can come in handy in the 
event of a future warranty claim or in the unlikely event of a product recall. 
 
------------------------------------------------------------------------------------------------------------------ 
 
Q. How would I apply for a Warranty claim? 
A. All Warranty claims are handled by Selkirk’s Technical Department, who can be reached at 1-888-
SELKIRK (735-5475) X 1115 or through this Web Site. 
 
 


